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DO
Get in touch with your 
insurance company as 

soon as possible 

DO
Throw away all food and 
drink left in the building

DO
Take photographic 

evidence of  the damage 

DO
Pour antifreeze down plug 
holes and toilets to avoid 

pipes from bursting in 
cold conditions 

Do not turn on, clean 
or use any electrical 

Appliances 

Do not try to wash any 
fabrics yourself. They will 
need special treatment to 

remove smoke toxins

DON’T

DON’T

DON’T

DON’T

Do not attempt to enter 
the building before the fire 
department lets you know 

it is safe to do so

Do not turn water, electric 
or gas back on, unless you 

are told otherwise from 
the fire department 


